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DEAR RESIDENT  (name optional: ______________________)

Please examine and become familiar with this “Resident 
Score-card” shown below.  This is your PASSPORT to better 
dining at this Vitalife Community. You are unique in your 
preferences; your response will help us to better serve you.

By circling the appropriate numbers in the boxes below, you 
will enable us to make adjustments to better target your

expectations regarding quality and levels of service.

On the back of this page you On the back of this page you 

will find definitions of each will find definitions of each 

of the numeric grades usedof the numeric grades used

and a place for writtenand a place for written

comments which are comments which are 

invaluable to us.invaluable to us.

To Your Health !

GROWING AND IMPROVING THROUGH RESIDENT PARTICIPATIONGROWING AND IMPROVING THROUGH RESIDENT PARTICIPATIONGROWING AND IMPROVING THROUGH RESIDENT PARTICIPATIONGROWING AND IMPROVING THROUGH RESIDENT PARTICIPATION
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These are the Goals for providing meaningful and exception 

nutrition for the residents within our community.  These 

elements are our commitment to you, and therefore should 

frame your expectations of quality of service and enjoyment.

Please circle the corresponding survey number on the reverse 

side and make any comments you wish on the lines below.

Please feel free to attach additional comments to this page; thank you


